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New contributions of the thesis:

* Theoretical contributions: The thesis has systematized, clarified and supplemented the
theoretical framework for state management of consumer rights protection in the province. In
which, the thesis has clarified the content, built and developed the concepts of "Consumer*,
"Legal rights and interests of consumers”, "Consumer rights protection ", “State management
of consumer rights protection”, and “State management of consumer rights protection in the
province”; clarify the content of the role of consumer protection, the responsibilities of
relevant entities; identify the contents and tools of state management of consumer rights
protection in the province, influencing factors and criteria for assessment of state management
of consumer rights protection in province-level areas in Viet Nam; International lessons can be
applied to Viet Nam.

* Practical contributions: Based on the theoretical framework has been built, the thesis
assesses the current status of state management of consumer rights protection in the province
in Viet Nam, indicating the results achieved, their shortcomings, limitations and causes; and at
the same time assess the current status of influencing factors, forecast the situation and trends
in the coming time for this work. From there, the thesis proposes directions, synchronous
solutions and recommendations to improve the state management of consumer rights
protection at the provincial level in Viet Nam, such as: Solutions for state management
agencies at the provincial level on the consumer rights protection (Provincial People's
Committee, Department of Industry and Trade); Recommendations to the State, central state
management agencies and other relevant stakeholders such as social organizations
participating in consumer rights protection, enterprises, business community and consumers,
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