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INTRODUCTION
1. The urgency of the thesis

In theory: Human resources are the most important resource, having a profound impact on other resources in the socio-economic development for all countries. Human resources are identified as a special source of capital, the fundamental and decisive factor to the success of every business. One of the ongoing, regular tasks identified by enterprises as both a goal and a motivation is to develop human resources to meet the development requirements of the enterprises. The quality of human resources plays a crucial role in the labor productivity and production and business efficiency of the enterprises.

Tourism is a comprehensive service industry which is inter-sectoral, inter-regional, socialized and highly international integrated, imbued with culture and ethnicity. Tourism products are mainly tourism services in which the process of producing, selling and consuming products often takes place at the same time, in other words, tourism labor plays a direct role in the process of providing tourism products. 
Up to now, the theories and solutions to tourism human resources development for enterprises in provincial areas in which the subject is the provincial government with the contents of tourism human resources demand forecast, tourism human resources development policy promulgation, implementation and supervision, tourism human resources development assessment criteria and factors affecting tourism human resource development for enterprises in the provincial areas have not been researched and systematized. Solutions to tourism human resources development for tourism businesses of the provincial government have not been studied and proposed.
In practice: Hai Phong city determines to develop tourism into a key economic sector by 2025 and Hai Phong into a major tourism center of the country by 2030. Besides the achievements, tourism service business in Hai Phong city has had many limitations, the development has not been commensurate with the potential and strengths of the city. Tourism human resources involving in the process of providing tourism services to tourists are low in the rate of qualified tourism workers, short in quantity, weak in professional capacity as well as common foreign languages competence ​​and limited in communication and behavior skills.
Therefore, is is of high necessity to study the theory, experience, identify the limitations, successes and their causes of the current state of tourism human resources development for enterprises as a basis for proposing solutions contributing to the development of tourism human resources for enterprises in Hai Phong city towards 2030. On the basis of the theory and practice mentioned above, the PhD student selected the topic "Solutions to tourism human resources development for enterprises in Hai Phong city" for his doctoral thesis.

2. Overview of research work related to the topic of the thesis

2.1. Research work on human resources development

The research topic on human resources, human resource development and human resource development policy has been researched and mentioned in doctoral theses, textbooks, books by many researchers around the world as well as in Vietnam. Some typical works are as follows: Le Quan (2005)’, “Developing human resources to lead, manage the public administration area of ​​Tay Bac region”; Ngueyn Phan Thu Hang (2017), “High quanlity HRD in PETROVIETNAM”; Le Van Ky (2018)’, “Developing high-quality human resources for the industry sector of Thanh Hoa province”; Nguyen Loc (2010), “Basic theoretical issues about human resource development in Vietnam”; Ngo Minh Tuan (2013), “State management for human resource development in Vietnam”;  Tran Van Trung (2015), “Development policies for young HR in the North West of Vietnam”;  Baum Tom, (1994) “Principles of human resource development”; Graham, J., Amos, B., & Plumptre, T. (2003). “Human resource management for the hospitality and tourism industries”; Jerry Gilley and Steven Eggland and Ann Maycunich (2002), “Principles of human resource development”; Raymond A. Noe (2002), “Employee training and development”.
2.2. Research work on tourism human resource development 
Some typical research work on tourism human resources development to be mentioned: Jack D. Ninemeier and David K. Hayes (1973) “Human resource Management in the Hospitality Industry”; Baum Tom (1994), “National Tourism policies: Impimenting the human resource dimension”; Baum Tom (1995), “The Role of the Public Sector in the Development and Implementation of Human Resource Policies in Tourism”; Luc Boi Minh (1996), “Modern Hotel Manegement ”; Ardahaey Fateme Tohidy (2012), “Human resource Empowerment and Its roles in the Sustainable Tourism”; Baum Tom (2002) “Skills and training for the hospitality sector: a review of issues”; Baum Tom (2015), “ Human resources in tourism: Still waiting for change?”;  Pham Trung Luong (2000),  “ Science base and solution for Tourism HRD in Vietnam”; Nguyen Van Dinh and Tra Thi Minh Hoa (2008), “Tourism Economic Textbook”; Tran Hai Son (2010), “ Tourism HRD for coastal region of the Southern Midle and West Highland of Vietnam”;  Nguyen Manh Hung (2019) “Tourism HRD for the the highland and moutainous provinces in the North of Vietnam”; La Nu Anh Van (2012), “ Tourism HRD in Binh Thuan province with the idea of sustainable development”.
2.3. Research work on tourism human resources development for enterprises in Hai Phong city

Some research works on tourism human resources development for enterprises in Hai Phong city include: Nguyen Thi Hong Hai’s doctoral thesis (2018) on " Hai Phong tourism development in the link between the Red River Delta and Northeast Coast"; 2) Pham Van Long’s city-level (provincial level) scientific research project (2016) on “Research and propose some solutions to tourism human resources development of Hai Phong city in the context of international integration towards 2020”; 3) Nguyen Hoai Nam’s city-level scientific research project (2016) on “Research and propose some key solutions to sustainable development of Hai Phong sea tourism in the context of international integration”; 4) Vu Van Vien’s doctoral thesis (2018) on "Human resource development for travel businesses in the Northern coastal region".

2.4. General assessment and issues the thesis focuses on 

2.4.1. The scientific values ​​​​the thesis will inherit

Theoretical foundations of the concept of human resources, human resources development, contents of human resources development in general and tourism human resource development in particular; Research content on assessment criteria for tourism human resources development, factors affecting tourism human resources development.

2.4.2. Research gap for the thesis 

Up to now, the theoretical and practical basis for developing tourism human resources providing services to serve accommodation needs in accommodation businesses and travel and tour guiding services in travel businesses in the provincial areas and specifically in Hai Phong city has not been studied intensively.

3. Research purposes and tasks 


Research purposes: Research theoretical and practical bases and propose solutions to tourism human resources development for enterprises in Hai Phong city.


Research tasks: Systematize and clarify the theoretical basis and practical experience in tourism human resources development for tourism enterprises; Analyze and assess the current situation of human resources and tourism human resources development for tourism enterprises in Hai Phong city with Hai Phong city government as the subject; Propose orientations and solutions to tourism human resources development for enterprises in Hai Phong city towards 2030.

4. Research objects and scope 


Research objects: Theoretical and practical issues on tourism human resources development for enterprises in Hai Phong city.


Research scope:


Regarding contents: Research on tourism human resources development for enterprises in Hai Phong city is approached from the perspective of considering the provincial government as the subject. The thesis focuses on researching and developing human resources directly providing services to meet the tourists’ accommodation needs (Front office operations, F & B service,  housekeeping operations, food processing techniques) for accommodation businesses and human resources directly providing travel, tour guiding services (travel operations, tour operations, tour guiding) for travel enterprises. The thesis clarifies relevant concepts, connotations and factors affecting tourism human resources development at the provincial level; specifies the current situations of Hai Phong tourism development, tourism human resources, tourism human resources development for enterprises in Hai Phong city, factors affecting tourism human resources development for businesses in Hai Phong city; proposes a number of orientations, solutions and recommendations for tourism human resources development for enterprises in Hai Phong city towards 2030. Regarding space: Research the current situation of tourism human resources development for enterprises in Hai Phong city; experience in a number of localities at home and abroad. Regarding time, Research the current situation of tourism human resource development for enterprises in Hai Phong city in the period 2017-2021 and propose solutions to tourism human resources development for enterprises in Hai Phong city towards 2030.

5. New contributions of the thesis


In theory: The thesis systematizes and applies general theoretical issues related to human resources development to tourism human resources development for enterprises in the provincial areas such as: the concept, roles of tourism human resources, the concept of tourism human resource development, the concept of accommodation and travel businesses, contents of tourism human resources development, criteria for tourism human resources development, factors affecting tourism human resources development of a provincial area.


In practice: The thesis analyzes and evaluates the development status of Hai Phong tourism industry, the current situation of tourism human resources, the current situation of tourism human resources development for enterprises and factors affecting tourism human resources development for businesses in Hai Phong city. A number of orientations, solutions and recommendations for tourism human resources development for enterprises in Hai Phong city towards 2030 are proposed.

The research results of the thesis will be a useful reference for Hai Phong city and related organizations.

6. Methodology and research methods


Methodology: The thesis is researched and implemented on the basis of the Marxist-Leninist methodology on dialectical and historical materialism, the Party's point of view, orientations of tourism human resources development of the Culture, Sports and Tourism sector.

Research methods: PhD Students use the following research methods: 1) Secondary data analysis; 2) Summarizing experience; 3) Expertise; 4) Survey.

7. Research content structure

In addition to the Introduction and Conclusion, the thesis consists of 3 chapters: Chapter 1: Literature review and experience in developing tourism human resources for enterprises in the provincial areas; Chapter 2: Current situation of tourism human resources development for enterprises in Hai Phong city in the period of 2017-2021; Chapter 3: Orientations and solutions to tourism human resources development for enterprises in Hai Phong city towards 2030.

CHAPTER 1
LITERATURE REVIEW AND EXPERIENCE IN DEVELOPING TOURISM HUMAN RESOURCES FOR ENTERPRISES IN PROVINCIAL AREAS
1.1. The related concepts

1.1.1. The concept of tourism

The thesis has introduced some concepts of tourism that are approached from different perspectives and aspects such as the ones by Dinh Thi Hai Hau, Vietnam Encyclopedia, Tourism Law 2005, Tourism Law 2017. In this thesis, the PhD student uses the concept of tourism “Tourism is activities related to a person's traveling from his/her regular residential area to the others to satisfy the needs of sightseeing, relaxation, entertainment, and combining with visiting ralatives, research, discovery with the duration of not more than 12 months".
1.1.2. The concept, charteristics and classification of tourism enterprises

Tourism enterprise is an economic organization with its own name, assets, business office and registered for tourism business activities under the law. Accommodation business is an enterprise that provides accommodation services for tourists including housekeeping services, food and beverage service... Travel business is an enterprise that designs, sells and implements a part or the whole of a tour program for tourists. Characteristics of tourism enterprises: servies are the main products and difficult to store, to move and are the result of the activities of tourism labors and customer; big amount of labor and mainly are skilling labor; high pressure of high seasons; customers with the diversity of ages, qualifications, religions, careers,  high international inergration trend; easy being affected by political security, social safe, disasters, pendemics.

1.1.3. The concept of human resources
Some authors have introduced the concept of human resources such as Chu Tien Quang (2005); Tran Phuong Anh (2012); the group of authors Tran Xuan Cau and Mai Quoc Chanh (2012); the group of authors Mai Thanh Lan and Nguyen Thi Minh Nhan (2016). 

On the systematization of theories about human resources, in this thesis, human resources means: “Human resource is the labor force in an organization, industry, locality or country shown by indicators of quantity, quality and labor structure”.

1.1.4. The concept of tourism human resources
Some authors have introduced the concept of tourism human resources such as the group of authors Nguyen Van Đinh and Tran Thi Minh Hoa (2008); Tran Son Hai (2010); the group of authors Nguyen Van Manh and Pham Hong Chuong (2012); Đinh Thi Hai Hau (2014);  
On the systematization of theories about tourism human resources, in this thesis, human resources are understood: "Tourism human resourse is the entire workforce directly or indirectly involved in tourism activities shown by the quantity, quality and labor structure".

Thus it can be understood: Tourism human resources in enterprises are human resources involved in the process of providing tourism products for tourists, shown by quantity, quality and labor structure. Direct tourism human resources in accommodation businesses are human resources directly involved in the process of providing services to serve tourists’ accommodation needs including tourism human resources in such main groups as front desk service, housekeeping service, food and beverage service (restaurant-bar), food processing techniques.  Direct human resources in travel businesses are human resources directly involved in the process of building, selling and organizing a part or the whole of a tourism program including tourism human resources in such main groups as travel operations, tour operations, tour guiding.

1.1.5. The concept of tourism human resource development for enterprises

Some authors have introduced the concept of tourism human resources development such as the group of authors Tran Xuan Cau and Mai Quoc Chanh; author Tran Son Hai (2010).

Systematizing the theories on tourism human resource development, the PhD student comes up with the concept of tourism human resource development for enterprises in provincial areas as “Tourism human resources development for enterprises is forecasting the demand for tourism human resources for enterprises, promulgating and implementing policies to develop tourism human resources for enterprises, inspecting and monitoring the implementation of tourism human resources development policies for enterprises in order to meet the requirements of tourism business activities of enterprises”.
1.1.6. The role of tourism human resources in enterprises
Tourism human resources determine the development of other resources, is the most important factor in determining the capacity of providing tourism products of enterprises; Tourism human resources make a big decision to the efficiency of tourism service business of tourism enterprises. Human resources help develop businesses in the era of science, technology and globalization; Tourism human resources play a decisive role in exploiting natural and cultural resources, forming tourism products, meeting the requirements of tourism business development of enterprises; Tourism human resources participating in providing tourism products is a fundamental factor for the implementation of "invisible export" and "on-spot export" for tourism businesses.

1.2. Contents of tourism human resources development for enterprises in provincial areas
1.2.1. Contents of tourism human resources development for enterprises in provincial areas
1.2.1.1. Forecasting tourism human resources demand for enterprises in provincial areas
The forecast of tourism human resources demand for enterprises in the province is made by the provincial tourism state management agency and associated with the needs of tourism human resources development of enterprises in the area. Therefore, the forecast needs the involvement of tourism service businesses. Forecasting tourism human resource demand is the process of analyzing labor market demand, quality of human resources and specific labor structure in tourism in order to determine the accurate demand for quantity, structure and qualification of human resources to ensure tourism human resources’ ability in carrying out tourism business activities.

1.2.1.2 Developing and implementing policies on tourism human resources development for enterprises

- Developing policies on tourism human resources development for enterprises: On the basis of strategies, planning, plans and policies on tourism human resources development of the tourism industry, the viewpoints, orientations and objectives of local socio-economic development, the Provincial People's Councils and People's Committees promulgate tourism human resources development policies for enterprises. The policies include policies to attract and treat tourism human resources; policies to support and promote the development of human resource training; policies on employing qualified tourism workers …

- Implementing policies on tourism human resources development for enterprises: The People's Committee organizes the implementation of resolutions of the People's Council on tourism human resources development for enterprises by issuing specific programs, plans, schemes and policies; directs and operates agencies to assist in the implementation of tourism human resource development for enterprises; allocates resources to implement mechanisms, policies, programs, plans and projects on tourism human resource development.

1.2.1.3. Inspecting and supervising tourism human resources development for enterprises

Inspection, supervision and evaluation are carried out at two levels, internal inspection and supervision and independent external inspection and supervision.
1.2.2. Assessment criteria for tourism human resources development for enterprises

Some authors have given their views on assessment criteria for tourism human resources development such as Le Van Ky (2018); Tran Son Hai (2010); Le Thi Hong Diep (2010).


On the basis of systematizing published theories, approaching from the perspective that the subject of tourism human resources development for enterprises is the provincial government, the PhD student establishes groups of assessment criteria for tourism human resources development including: Assessment criteria for forecasting demand for tourism human resources; Assessment criteria for policies; Assessment criteria for inspecting and evaluation activities.

1.3. Factors affecting tourism human resources development for enterprises in provincial areas
Factors affecting tourism human resources development for enterprises are as follows: Political and legal factors; The provincial policies; Advantages of tourism development potential; Regional and local social infrastructure; The process of international integration; Group of factors from tourism enterprises

1.4. Experience in developing tourism human resources for enterprises and lessons for Hai Phong city

Some experiences in developing tourism human resources in the country and abroad that are suitable for Hai Phong city such as: Experience of Incheon City, South Korea; Experience of Bangkok, Thailand; Experience of Ho Chi Minh City; Experience of Da Nang city; Experience of Quang Ninh Province.

Lessons for Hai Phong to apply to tourism human resources development for enterprises: Strengthening state management of tourism human resources development for enterprises: Promoting the role of stakeholders in the tourism human resource development; Training tourism human resources directly involving in the process of providing tourism products for tourists in-depth, with focus on enhancing practical skills, soft skills, to achieve highly professional tourism human resources; Focusing on attracting talents; The state should play a leading role in investment and development of human resources for enterprises with policies to promote the tourism human resources development.

CHAPTER 2
CURRENT SITUATION OF TOURISM HUMAN RESOURSES DEVELOMENT FOR ENTERPRISES IN HAI PHONG CITY IN THE PERIOD OF 2017-2021
2.1. Overview of tourism development in Hai Phong city in the period of 2017-2021
In the period of 2017-2021, tourism business activities in the city were behind its potential and advantages. Most of the accommodation and travel businesses are small and medium-sized with annual fluctuations in number. There are not many enterprises providing high-class tourism services. Revenue from accommodation services accounted for a large proportion. Contribution from tourism business in the city to GRDP is still limited. Although the growth rate of tourist arrivals is over 10% but is still low when compared to the growth rate of the whole country. Most of tourists to Hai Phong are domestic with average spending.

2.2. Analysis of the current situation of tourism human resourse development for enterprises in Hai Phong city in the period of 2017 - 2021

2.2.1. The current situation of tourism human resourse of enterprises in Hai Phong city in the period of 2017 - 2021

The number of tourism human resources increased along with the growth of tourism business activities, however, it was usually lower, not commensurate with the growth in the number of tourists to Hai Phong causing a shortage in the number of tourism workers in enterprises, especially during the peak season. The proportion of qualified tourism workers in the tourism workforce of enterprises in the city was still limited, accounting 42.8% in 2017, 44% in 2018, down to 43.5% in 2019, and 52% and 59.3% in 2020 and 2021 respectively. Among qualified tourism workers, the number of people were with lower-than-3-month short-term training in tourism accounts for a high proportion in the period of 2017 - 2021, respectively 42%, 41%, 43%, 40% and 58.2% of the qualified tourism workforce and 18%, 18%, 18.7%, 20.8% and 34.5%, of the tourism workforce in businesses in Hai Phong. Most people working in tourism were assessed as lacking their professional knowledge and skills. The tourism human resources structure by gender and age was basically suitable with the reality of tourism business in Hai Phong. Tourism human resources have now covered all professional fields in the business practice of enterprises in the city.

2.2.2. The current situation of tourism human resources development for enterprises in Hai Phong city in the period of 2017 - 2021

- The status of forecasting demand for tourism human resources for enterprises: Initial forecasting activities have been carried out, but there are still some limitations and inadequacies as unspecified demand for quantity, quality, specific industry structure, lack of participation of businesses, lack of strong positive impact on tourism human resources development in Hai Phong. Four forecasting criteria of the city's Department of Tourism are rated at medium level, one is rated at weak level.

- The status of developing and implementing policies of tourism human resources development for enterprises: The city has initially issued general guidelines and policies of human resource development.However, specific policies of tourism human resources development for enterprises such as policies of attracting, treating and honoring tourism human resources, developing tourism training, employing qualified tourism workers have not been issued in time, the organization and implementation is limited, financial resources for tourism training have not been paid attention to. All the policies are rated at average level, none of the criteria are rated at good level.

- The current situation of inspecting and monitoring the human resources development for enterprises: The results of inspection and supervision of tourism human resource development have not been reasonably attentive and frequent, therefore shortcomings in the policy promulgation and implementation have not been detected in time so that Hai Phong city can make adjustments timely. Most of the contents are rated at average level. From the research results, the practical survey shows that it is necessary to overcome the limitations, shortcomings, and strengthen the inspection, evaluation and supervision of the tourism human resources development for enterprises in the city.

- Results of the general assessment of current situation of tourism human resources development for enterprises in Hai Phong city: 

The results of the chart 2.14 show that the current situation of "The current situation of inspecting and evaluating tourism human resources development for enterprises" is rated the lowest with the general average 
[image: image1.wmf]X

= 2,94. The content "Setting up and implementing policies and plans of tourism human resources development for enterprises" has the assessed result of 
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= 3.09. The content " Demand forecast of tourism human resources for enterprises" is rated at 
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 = 3.19. The above results show that the contents of tourism human resources development are assessed at average level, none are at weak, poor or good level.
2.3. The current situation of factors affecting tourism human resources development for Hai Phong tourism enterprises in the period of 2017 - 2021

Affecting factors include: Group of political and legal factors, Group of factors in local policies affecting the tourism human resources development for enterprises; Group of factors in the advantages of tourism development potential; Group of factors in social infrastructure in the region and in Hai Phong; The process of international integration and the group of factors in tourism enterprises in the city. Most of the affecting factors are at the level of “Quite influential”, The factors in the enterprises have the highest level of influence “Very influential”.

2.4. Successes, limitations and their causes in tourism human resources development for enterprises in Hai Phong city
2.4.1. Successes and their causes in tourism human resources development for enterprises in Hai Phong city
Successes: Initially, there have been a number of policies on promoting the general development of high-quality human resources, creating a premise for tourism human resources development for enterprises; Tourism enterprises have step by step actively developed tourism human resources internally; The professional qualification of tourism human resources has made a certain progress, the proportion of qualified tourism workers is higher than that of the whole country; Technical infrastructure and traffic have been invested uniformly and modernly, creating momentum for Hai Phong tourism development, creating job opportunities and professional working environment for employees, promoting tourism human resources development for enterprises.

Causes: Hai Phong city has been identified by the Party and State as a growth motivation of both the region and the whole country, creating an important premise for Hai Phong's development in the coming years; Tourism has been identified by the Party and State and Hai Phong city to be developed into a spearhead economic sector; It has been clearly defined in the city’s development orientation to develop high-quality human resources, to develop Hai Phong into a major education and training center of the region; The business investment environment in Hai Phong has had many outstanding changes, becoming a bright spot in terms of tourism investment attraction; City’s government, industries and businesses have been properly aware of the importance of tourism human resources development for enterprises.

2.4.2. Limitations and their causes in tourism human resources development for enterprises in Hai Phong city

Limitations: Activities of state management agencies related to tourism human resources development have not met practical requirements; Specific policies of attracting and treating tourism human resources, encouraging investment in tourism training development, employing qualified tourism workers are not specific timely, not creating motivation  for stakeholders; Data on human resources demand by quantity, quality and structure is not specific, not closely following the forecast of tourism business development in the city; The city's budget for tourism human resources development for enterprises is still limited; The rate of unqualified tourism workers is still high compared with the requirements of tourism and service business development in the city; Competition in attracting and recruiting tourism workers among enterprises is not really fair.

Causes: State management functions on tourism human resource development for enterprises have not been clearly defined; The consultation and implementation of policies on attracting and treating tourism human resources, encouraging  tourism training development, employing qualified tourism workers are not timely; The existing human resources development policies have not focused on tourism human resources development for enterprises in the city; The capacity of tourism training institutions in the city is still limited; Re-training for direct workforce in small and medium enterprises is still limited; The inspection, monitoring and evaluation of tourism human resources development for enterprises have not been paid attention to.

CHAPTER 3

 ORIENTATIONS AND SOLUTIONS TO TOURISM HUMAN RESOUSES DEVELOPMENT FOR ENTERPRISES IN HAI PHONG CITY TOWARDS 2030
3.1. Context of tourism human resources development for enterprises in Hai Phong city

- Country context: Objectives and strategies for Vietnam tourism development towards 2025 and 2030; The fourth industrial revolution, the trend of digital transformation; Regulations on tourism occupational standards; Changes in the trend of choosing tourism products and tourist destinations; Consequences of the outbreak of the COVID-19 pandemic; The emergence of a number of new professions.

- Oversea context: Tourism human resources in the world in the context of digital transformation; Other countries are cautious about international tourism and will impose policies and technical barriers to the issuance of entry visas in the near future because the risk of disease spread is still present, affecting Vietnam's international tourist market; The new line of tourism products especially “virtual tour” – traveling through virtual softwares will also affect tourists’ travel needs; The emergence of a number of appealling professions globally.

3.2. Advantages and disadvantages of tourism human resources development for enterprises in Hai Phong towards 2030

- Advantages: Digital transformation becomes an effective "right hand" of the tourism industry; Developing high-quality human resources is has been paid attention to and directed by the City government; Hai Phong is oriented to develop into an international tourist center of the country; Hai Phong's economy continues to grow; Vietnam's tourism industry has developed strongly; Vietnam is increasingly integrating deeply and comprehensively.

- Disadvantages: The initiative and determination in advising and organizing the implementation of policies are not really effective; The direct labor scale of 20 thousand people towards 2025 and from 24 to 26 thousand people towards 2030 is a big challenge and difficulty for the authorities, sectors as well as enterprises in Hai Phong city. Enrollment sources in the city tend to narrow; Competition in attracting labor with localities in the region and in the world; Digital transformation impact on businesses;
3.3. Orientation to tourism human resources development for enterprises in Hai Phong city towards 2030

Focus on developing professional direct tourism human resources; Develop tourism human resources to enhance the tourism product supply capacity of enterprises; Continue to improve working capacity of tourism human resources currently working in enterprises; Continue to issue mechanisms for and policies on attractting investment in tourism human resources development for enterprises;

Continue to consolidate the entire human resources organization and improve the effectiveness and efficiency in state management of tourism human resources development for enterprises.

3.4. Proposal for solutions to tourism human resources development for enterprises in Hai Phong city towards 2030
- Group of key solutions of perfecting specific policies to attract, treat and honor tourism human resources through full funding of training expenses, priority to buy/lease/grant social housing, preferential loans with low interest, support to increase monthly income for low-income workers, other social security supports; setting up prestigious awards to honor highly skilled people; establishing a Tourism Human Resources Development Fund for enterprises.

- Group of key solutions of specific policies to encourage and attract investment in tourism training development that include: Policies on investment and development of high-quality tourism training institutions; Policies on investment and development of existing tourism training institutions in Hai Phong city (investing in facilities, training equipment, developing teachers, renovating training programs, renovating training methods, strengthening school-enterprise cooperation). 

- Group of solutions of employing qualified tourism workers. 
- Strengthening the entire organization, the duties and powers of the tourism human resource development advisory agency in Hai Phong. 
- Setting up database of tourism human resources for enterprises.

3.5. Recommendations

By area, recommendations are made to the following groups:

- To central ministries/sectors and other provinces in the region: Ministry of Education and Training, Ministry of Labor - Invalids and Social Affairs; Ministry of Culture, Sports and Tourism and other provinces in the region.

- To tourism enterprises.

CONCLUSION

Hai Phong has rich and diverse tourism resources to develop different types of tourism. However, tourism business in Hai Phong is not worthy of being a spearhead economic sector and one of the three pillars of economic development of the city. The reason is that the tourism human resources providing tourism products have not met the reality of service business of enterprises. From the perception that tourism human resources development for enterprises is the most urgent task, the topic: "Tourism human resources development for enterprises in Hai Phong city" was selected for the thesis.

The thesis "Tourism human resources development for enterprises in Hai Phong city" is carried out from the perspective of considering the provincial government and stakeholders as the subjects with the main contents: 1) Literature review and experience in developing tourism human resources for enterprises in the provincial areas; 2) Current situation of tourism human resources development for enterprises in Hai Phong city in the period of 2017-2021; 3) Orientations and solutions to tourism human resources development for enterprises in Hai Phong city towards 2030.

Specific research results:

In theory: The thesis gives a perspective on tourism human resources, tourism human resources development for enterprises; the role of tourism human resources in enterprises; the content of tourism human resources development for enterprises (forecasting tourism human resources demand, developing and implementing policies on tourism human resources development; inspecting and monitoring tourism human resources development for enterprises; system of assessment criteria for tourism human resources development; experience in developing tourism human resources in some areas, lessons for Hai Phong city.

In practice: The thesis assesses the current situation of Hai Phong tourism industry development, tourism human resources in enterprises, tourism human resources development for businesses in ​​the city in the period of 2017-2021, thereby identifying successes, limitations and their causes. Groups of solutions to tourism human resources development for enterprises towards 2030 include: 1) Groups of solutions of perfecting specific policies to attract, treat and honor tourism human resources; Setting up prestigious awards to honor highly skilled people; Establishing a Tourism Human Resources Development Fund for enterprises. 2) Group of solutions of specific policies to encourage and attract investment in tourism training development. 3) Group of solutions of employing qualified tourism workers. 4) Strengthening the entire organization, the duties and powers of the tourism human resource development advisory agency in Hai Phong. 5) Setting up database of tourism human resources for enterprises.

The thesis has affirmed the key role of the government of Hai Phong city in developing tourism human resources for enterprises in the city./.
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