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1. Summary of the thesis
	The thesis “Solutions to tourism human resources development for enterprises in Hai Phong city”is carried out from the perspective of considering the provincial government as the subject and limiting the scope of the study to tourism human resources directly providing services to serve accommodation needs in accommodation businesses and tourism human resources directly providing travel services in travel businesses in operation under the regulations of law in Hai Phong city in the period 2017-2021; on that basis, the thesis proposes some orientations and groups of solutions to tourism human resources development for enterprises in Hai Phong city towards 2030.
The thesis focuses on the following topics:1) Literature review and experience in tourism human resources developmentfor enterprises in the provincial areas:2) The current situation of tourism human resources development for enterprises in Hai Phong city in the period 2017-2021; 3) Some orientations and groups of solutions to develop tourism human resources for enterprises in Hai Phong city towards 2030.
2. The new results of the thesis 
[bookmark: _GoBack]	In theory: the thesis shows the views on tourism human resources, tourism human resources development for enterprises;the content of tourism human resources development for enterprises as the subject is the provincial government; system of assessment criteria for tourism human resources development in the provincial areas; factors affecting tourism human resource development for enterprises in the provincial areas,
	In practice: The thesis shows the successes, limitations and their causes in tourism human resources development for enterprises in Hai Phong city. The thesis proposes groups of breakthrough solutions:1) A group of solutions of perfecting specific policies to attract, treat and honor tourism human resources;Setting up prestigious awards to honor highly skilled people; establishing a Tourism Human Resources Development Fund for Enterprises. 2) A group of solutions of specific policies to encourage and attract investment in tourism training development (Policies on investment and development of high-quality tourism training institutions; Policies on investment and development of existing tourism training institutions in Hai Phong city). 3) Group of solutions of employing qualified tourism workers.4) Strengthening the entire organization, the duties and powers of the tourism human resource development advisory agency in Hai Phong. 5) Setting up database of tourism human resources for enterprises.
3. Applicability in practice
The research results of the thesis will be a useful reference for Hai Phong city and other provinces throughout the country in the process of developing tourism human resources for enterprises, especially in forecasting, making and implementing policies of tourism human resources development for enterprises. Enterprises can apply the research results of the thesis to their own making policies of human resource development. The thesis also provides information for tourism human resources training institutions to develop solutions of training innovation to meet the needs of enterprises’ tourism human resources./.
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