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New conclusions of the Thesis: The thesis will have some new contributions as follows:

- Systematize, define and supplement the concept of corporate social responsibility in
the context of commercial automation. Study the experiences of some countries and draw
lessons for Vietnam's commercial enterprises.

« Make a point to establish calculations in the current implementation of CSR to meet the
increasingly tightened CSR requirements in the new generation of free trade agreements.

« Determine the average value of the main content columns about CSR implementation in
Vietnam today, propose processes and solutions to improve corporate social responsibility in the
commercial business industry in Vietnam.

« Applying a number of PDCA (Plan, Do, Check, Act) models and some other models in the
content development process to improve corporate social responsibility in accordance with the
conditions of Vietnamese enterprises in operation. business in general and commercial business in
particular.

- Building a system of important points, orientation and problem solving to improve
the social responsibility of Vietnamese enterprises in the field of commercial business
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